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Help us improve cancer care for children and young people
NHS England may invite you to take part in the Under 16 Cancer Patient Experience Survey. This is part of a national programme to improve care and patients’ experiences. 

Each year, all children who have had treatment or care related to their cancer or tumour as an inpatient or day case in the previous calendar year and their parents or carers will be contacted to take part in the survey.  

Taking part in the survey is voluntary and all answers are confidential. 











If you are invited, we will use your personal details to send a letter to the parent or carer explaining how to take part. We will only use the details to carry out a survey. These details will be provided by this NHS trust. Your personal information will be handled securely and confidentially. We will not publish any information which might identify you.
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	If you do not want to take part in this year’s survey, or have any questions about the survey, please contact this NHS trust by 30th November: [space for trust to insert contact details, please include telephone number and email address]


[bookmark: _Hlk215145279]If you do not want to take part, you will still need to contact us if you have a National Data Opt Out. The Department of Health and Social Care has confirmed that this survey is exempt. For more information: https://digital.nhs.uk/services/national-data-opt-out/programmes-to-which-the-national-data-opt-out-should-not-be-applied. Or scan the QR code. 





The survey will be carried out by Picker on behalf of NHS England. The Secretary of State for Health and Social Care provided support for confidential patient information to be used to identify people diagnosed with cancer and invite them to take part in this survey. This is known as Section 251 support and was based on advice from an independent group, the Confidentiality Advisory Group, which includes members of the public.
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For more information about the survey please visit: 
https://www.under16cancerexperiencesurvey.co.uk
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